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R.E.P.R.E.S.E.N.T has announced a strategic partnership with
Content Snare, naming the client information workflow platform.

The series has been created to highlight trusted
partners who help accountancy firms solve real
operational, commercial and client experience
challenges. Rather than announcing partnerships for
the sake of it, RE.P.R.ES.ENT is building a focused
ecosystem around the tools, people and services that
genuinely help firms grow, improve and prepare

for what comes next.

Content Snare is the operating system for client
information workflows, enabling serious firms to deliver
a consistent, high-quality client experience across every
interaction without burning trust, time or margin. By
standardising how information is requested, followed
up and completed across onboarding, compliance

and ongoing work, Content Snare protects the client

experience as firms scale.
For RE.P.RE.S.E.NT, the partnership is a natural fit.

R.E.P.R.E.S.E.N.T works with accountancy firms across
five core areas: Win, Deliver, Acquire, Automate and
Exit. These pillars support firms at different stages

of growth, from sharpening their positioning and
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building stronger marketing engines, to creating high-
performing delivery teams, managing acquisitions,
automating workflows and preparing for succession

or sale.

Content Snare strengthens each of those areas by
tackling one of the most common friction points
inside a firm: collecting complete, accurate and

timely information from clients.

When that process is inconsistent, firms lose time,
margin and momentum. Teams are left chasing.
Clients become frustrated. Work stalls. Delivery quality
suffers. As firmms grow, acquire, automate or prepare for

exit, those gaps become harder to hide.

The partnership between R.E.P.R.E.S.E.N.T and Content
Snare is designed to help firms fix that at the root.

Together, the two businesses will help accountancy
firms create more structured client journeys, stronger
internal workflows and a more consistent experience
from the first client interaction through to

ongoing delivery.
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Supporting firms across Win, Deliver, Acquire, Automate and Exit

Across the R.E.P.R.E.S.E.N.T model, Content Snare plays a practical role in helping firms

improve both operational performance and client experience.

Wﬁ R.E.P.RES.ENNTsharpens a firm's
: positioning, builds its marketing

engine and helps it show up where

ideal clients are. Content Snare ensures
that when those clients say “yes”, the
onboarding process is seamless, structured

and trust-building from day one.

P R.E.P.RE.S.E.N.T helps firms build
Ea VER high-performing delivery teams
across the UK, India and South Africa, matched
to their services, bottlenecks and growth plans.
Content Snare ensures those teams receive clean,

complete client information with less chasing, fewer
errors and a smoother job flow.

ACOUIRE

EXIT

R.E.P.REE.S.E.N.T supports
firms through the acquisition
lifecycle, from identifying the
right opportunity to closing
the deal and managing

the transition. Content
Snare standardises the way
client data is collected and
managed post-acquisition,
reducing disruption and
protecting the client

experience during change.

R.E.P.R.E.S.E.N.T assesses

a firm’s tech maturity and
builds a roadmap for better
workflows, integrations

and data usage. Content
Snare plugs directly into
that vision by automating
one of the most painful and
manual tasks in any firm:
getting the documents and
information needed

from clients.

Whether a firmm owner wants
to sell, step back or simply
remove themselves from the
day-to-day, RE.P.RESE.NT
helps build the team and
structure that allows them to
do it. Content Snare reduces

dependency on individuals,

formalises processes and

adds operational maturity,
increasing both the value

and readiness of the firm.

“A lot of what shapes the client experience happens

in the gaps around the work, the chasing, the vague
requests, the document that comes back wrong three
times. That stuff quietly erodes trust and most firms
never see it happening. That's the problem Content
Snare exists to fix. We're the platform accounting firms
use to collect information and documents from clients
without the endless back and forth, so onboarding
and ongoing work feel consistent every time. What |
like about R.E.P.R.E.S.E.N.T is they treat this as what it
actually is, not a small admin annoyance but something

that sits underneath winning better clients,

delivering well and building a firm worth
something. That's why the partnership
makes sense.”

Co-founder of Content Snare
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“This partnership is exactly what the
‘Representing with...” series is about. We're
not looking to badge-swap with suppliers

for the sake of it. We're building a trusted
ecosystem around the real challenges
accountancy firms face when they're trying
to grow, deliver, acquire, automate or prepare
for exit. Content Snare solves one of the
biggest hidden drains inside a firm, getting
the right information from clients, in the
right way, at the right time. When that works
properly, everything improves; the
client experience, the team’s
capacity, the quality of delivery
and the value of the firm.”

Co-founder & Chief
Evangelist of RE.P.RES.ENT
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Why this partnership matters

Client information workflows are often treated as admin. In reality,

they sit at the centre of the client experience.

Every request for information tells a client something about the firm
they have chosen. A clear, structured and professional process builds
confidence. A messy, repetitive or unclear process creates friction before
the real work has even begun.

As accountancy firms become more ambitious, more specialised and more operationally mature, the way they
collect and manage information can no longer depend on inboxes, memory, individual team members or

inconsistent templates.
The firms that scale well are the firms that standardise well.

That is where Content Snare becomes a strategic part of the RE.P.R.E.S.E.N.T ecosystem. It helps firms turn
a repeat pain point into a repeatable process, creating a better experience for clients and a better working

environment for teams.

For firms looking to win better clients, deliver more efficiently, acquire with less disruption, automate

intelligently or prepare for exit, that consistency becomes a competitive advantage.

About Content Snare About R.E.P.R.E.S.E.N.T

Content Snare is the operating system for
client information workflows, enabling serious
firms to deliver a consistent, high-quality
client experience across every interaction
without burning trust, time or margin.

By standardising how information is requested,
followed up and completed across onboarding,
compliance and ongoing work, Content Snare
protects the client experience as firms scale.
This consistency becomes a competitive
advantage and a leading indicator of customer
satisfaction and growth.

Media contact

Email: press@contentsnare.com
Website: contentsnare.com

LinkedIn: content-snare
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R.E.P.R.E.S.E.N.T helps accountancy firms
grow, improve and prepare for what comes
next through five core areas: Win, Deliver,
Acquire, Automate and Exit.

The business supports firms with positioning,
marketing, team design, offshore and
nearshore delivery models, acquisition
strategy, operational improvement,
automation readiness and exit preparation.
Its work is focused on helping firm owners
build more valuable, scalable and less
dependent businesses.

Media contact

Email: hello@represent.global
Website: www.represent.global

LinkedIn: represent-resourcing
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